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Who we are  
and what we do
Age UK works nationally, locally and internationally in pursuit of a world where every 
older person is included and valued. Across the UK we help millions of people every 
year, providing support, companionship and advice to the older people who need  
our help the most. We are a strong voice, campaigning with and for older people  
to champion their rights, needs and wishes.

We are proud to be part of the Age UK Network. The Age UK Network includes Age UK, 
together with three national charities, Age Scotland, Age NI and Age Cymru, and over  
120 Local Age UKs across England, five local Age Cymrus and Age Orkney. 

Together the Network delivers over 2,000 services to hundreds of thousands of older people 
every year. Acting with like-minded charities and other organisations enables us to achieve 
far more for older people.

Age International is a charity which responds to the needs and promotes the rights of older 
people, focused on those facing challenging situations in low and middle-income countries. 



Introduction
This General Election really matters for older people. Worn down by the pandemic and cost  
of living crisis, many are yearning for a more positive future for themselves, their families  
and generations to come – and are eager to help bring it about.

When we ask older people from all walks of  
life what matters to them most, we often hear  
the same things: the income security from the  
Triple Lock staying in place; the comfort of 
knowing they can access good, timely health  
and social care if and when they need it; and  
for the Government to listen and be more 
responsive to their voices when big decisions  
are taken that specifically affect them. 

The desire we hear from older people for 
reassurance is unsurprising and probably echoes 
the thoughts of many of all ages at a challenging 
time. However, it is impossible to feel contented 
and secure in later life if you can’t afford to keep 
the heating on during the winter; if you don’t bank 
online and are struggling to manage your finances 
with no bank branch nearby; or if you are an 
unpaid carer for your sick partner and there’s no 
prospect of getting a decent social care service in 
to support them, or for you to ever have a break. 
If we want older people to thrive in their own 
homes for as long as possible, an aspiration that 
many older people express and that politicians on 
all sides say they want to support, we have to fix 
these and other fundamental problems. It should 
not be beyond the next Government to do so.  

But there’s an even bigger challenge. As a country 
we are yet fully to grasp the realities of a rapidly 
ageing population, or take the steps required to 
fully realise the benefits. An Ageing Population 
White Paper or similar mechanic is long overdue 
and we really can’t go on without any effective 
mechanisms in Government for fully considering 
older people’s issues, or for ensuring their voices 
are heard. Nor can we continue to discount all 
that the over-50s offer in the workplace and 
beyond. It’s not fair and it’s a criminal waste 
of talent and experience at a time when our 

economy is stuttering and every contribution 
counts. Ageism is holding many older people  
back and needs tackling across the board,  
once and for all.  

The next Government has a wonderful 
opportunity to make life better for older  
people - directly here in the UK and, through  
its international influence and leadership,  
for the benefit of older people all around the 
world. We know money is tight but by no means 
all the reforms we are calling for depend on 
significant resources. Some require no public 
investment at all.  

We are convinced we can do better as a country 
with and for older people. And whichever party 
wins the next General Election, Age UK stands 
ready to help. 



Hearing older 
people’s voices



Care close  
to home
At present social care is under-funded, under-staffed and under-valued. As a result, many older 
people are left to struggle without enough or any good care, and families and friends come 
under unfair and unsustainable pressure to fill the gap. 

Our vision for social care is one where older people 
who need help can get it; the service is provided 
by professionals who are well-trained, well-
rewarded, kind and reliable; and where unpaid 
carers are respected and supported.  

And because most older people develop a need 
for care due to health problems, a system where 
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An NHS that 
helps us age well



“I hope that one day, sooner rather than 
later, the Government will have a recognised 
Minister for Older People. My community 
would be a better place to live if older people 
were recognised, acknowledged and treated 
with greater respect. After all, we gave our 
yesterdays for future generations.” 

Elaine, 71, London
55% of adults agree that the UK is ageist.

Including and 
valuing older people
Ageism is endemic in our society. One of the consequences is that older people’s views  
are often not sought or heard by decision-makers, or their needs properly understood.  
The terrible experience of the pandemic showed that when there is insufficient knowledge  
or understanding about older people in Government, decisions can be made that are  
profoundly damaging to them.

Given that our population is ageing so fast,  
it is vital that this changes so all older people are 
valued and included, and so our country can fully 
benefit from their contributions. 

We want to create a society in which older 
people’s legal rights are recognised and upheld, 
and their needs are actively considered in 
policymaking and service delivery at all levels  
of Government.

Ageism: What’s the harm?, Centre for Ageing Better, February 2023.

We are calling on the next Government to:
•	 Develop an Ageing Population White Paper 

or deploy a similar mechanic to address the 
needs of our ageing population and use it as 
the basis of a strategy for how older people’s 
voices can be listened to within Government.

•	 Create a Commissioner for Older People in 
England to contribute to a network of such 
Commissioners across the UK, and a Minister 
for Older People in Westminster.

•	 Improve the Windrush Compensation  



Tackling 
pensioner poverty
A decent income provides dignity and security, and helps people stay independent and active.  
A warm home, nutritious food, occasional treats and being able to get out and about are all good 
for health and wellbeing, helping older people to make the most of later life. 

Unfortunately, many older people tell us this is 
not how things are for them today. We believe 
that all older people should have an income that 
lets them live well without struggling to cover 
essential costs such as food and energy bills, 
having to watch every penny spent, or worrying 
that nothing is set aside for a sudden emergency, 
like a a broken cooker. 
 

Age UK provides information and advice services 
to help older people unlock the benefits to which 
they are entitled, but it should not be so hard  
that a professional is needed to secure them  
vital income.

We also want the next Government to recognise 
the growing diversity and inequality within the 
50+ population, and ensure there is appropriate 
financial support for all, including carers and the 
sick who cannot work until their State Pension age.

We are calling on the next Government to:
•	 Commit to the Triple Lock for the duration  

of the next Parliament.

•	 Increase benefit take up, including 
Pension Credit, through publicity and more 
fundamental changes so there is less reliance 
on older people having to fill in long forms  
and navigate complicated systems for  
their entitlements. 

•	 Ensure benefits are sufficient to cover essential 
costs for all groups and are increased annually 
at least in line with rising prices.

•	 Make no further rises in State Pension age 
unless life expectancy is increasing, inequalities 
are reducing, and a system of  

financial support is in place for those  
who find it difficult or impossible to  
work up until their State Pension age,  
for reasons such as ill health and  
caring responsibilities.

•	 Improve back-to-work support  
for older jobseekers.

•	 Change the rules so the UK State 
Pension is increased annually in all 
countries – currently around two-
fifths of the 1.1 million pensioners 
living abroad receive a ‘frozen’ 
pension, meaning its level never 
increases.

“I’ve just been told this month that I’m  
going to be made redundant from the job 
I’ve got… My health is not at its best and the 
demands of the job are now stressing me out. 
So, I have had to sit down and decide whether 
I can afford to retire or if I have to try and 
find another job.” 

Malcolm, 68, Doncaster

In our representative poll of over 50s, keeping the 
Triple Lock was most often named as the issue which 
should be the top priority for the next Government.
Age UK Polling: Kantar Research Express conducted an online self completion survey between 7th September and 21st September 
2023 amongst 2,621 adults in the UK aged 50+.



“I’ve lived in this mobile home for 20 years 
and I’m really worried about losing it. My 
new landlord wants to develop our site with 
new properties but he can’t do it whilst older 
people like me and my husband are still living 
in it. He has been trying to force us out with 
new site rules, and if we don’t follow them, 
he can evict us. This is no way to live, it’s a 



Offline, but not 
overlooked
The shift to ‘digital first’ is hugely problematic for older people who are offline, undermining 
their ability to live independently and confidently. It is difficult for them to access public services 
like a GP appointment or essential private services like banking. They also face higher costs, find 
it hard to get information, and near impossible to contact companies or  
public bodies. 

Age UK believes that older people should be 
supported and encouraged to get online and 
improve their digital skills. VCS organisations 
including local Age UKs are able to provide the 
personalised support that older people need to 
get online, but this support takes time and more 
funding for digital inclusion is needed. However, 
not everyone is able, or wants, to get online, 
or they may feel unsafe or unable to carry out 
certain activities. 

Central and local Government should provide 
user-friendly offline ways to access their services, 
and businesses should offer good customer 

service options offline as well as online. People 
who can only buy offline should not be ripped off. 

As copper landlines are corroding, they are 
set to become digital, a major infrastructure 
change with 2025 announced as the target 
completion date. While for most older people the 
transition will be straightforward, some will find it 
challenging. No older person dependent on their 
landline should be left without one that works 
well, including during power cuts; nor should users 
of telecare, such as pendant alarm systems, be 
unable to use their equipment or forced to buy 
expensive upgrades.    

We are calling on the next Government to:
•	 Require all public services, including 

the NHS, council services and other 
nationally provided public services, 
to offer and promote an affordable, 
easy to access, offline way of 
reaching and using them.

•	 Fund a national Digital Inclusion Strategy,  
to support people of all ages who want  
to go online to do so.

•	 Work with the telecom companies to 
communicate changes to landlines to 
customers and ensure no one is left without  
a working telephone or unusable telecare.

4.7 million older people don’t  
have the basic skills needed to  

use the internet successfully.



Keeping warm  
at home
Keeping warm at home is vital for a comfortable, safe, happy and healthy later life, 
but many older people live in homes that are chronically cold in winter and expensive 
to heat. Spiralling energy prices have made recent winters extremely tough for older 
people on low incomes, many of whom have found themselves unable to afford their 
bills. Fundamental reform to energy prices for those on low incomes, and/or who are 



Age UK calculation based on data (weighted to be representative of the UK population) from Yonder online and telephone omnibus research polling 



Managing money
If older people are to live confidently, they must be able to manage their finances easily, 
whether they are online or not; stay safe from scams; and be empowered and enabled  
to make the most of their private pension or other savings. 

Since 2015 nearly 6,000 bank branches have 
closed in the UK, leaving many older people 
struggling to access cash or manage their money. 
Shared Banking Hubs are a good development 
but their roll-out has been slow. Physical banking 
services need more protection. 

More action is needed to combat scams. They 
touch huge numbers of older people, who 

often lose significant sums, as well as suffering 
emotionally. We welcome the ban on cold calls 
and the introduction of the compulsory code for 
reimbursing push payment fraud victims, but 
much more needs to be done, especo 



“My sons, my grandsons… nearby neighbours, 
everyone… they didn’t care for me before. 
However, after planting the garden I was 
being looked after with care and they gave 
me more respect. Now everyone knows me.” 

Gafur, 97, India

Older people 
across the world
Around the world, increasing numbers of older people are not having their basic needs met,  
and their human rights are being overlooked. This means they don’t feel safe and aren’t able to 
live with dignity in their families and communities. There is nothing protecting the rights of older 
people globally to help change this situation.

We want a world in which older people are 
respected and valued, their voices heard, their 
contributions recognised, and they have enough 
money, healthcare, social care and support to 
enable them to lead fulfilling lives.  

The UK Government and other international 
actors must recognise the rights and agency of 
older people, and provide them with the support 
they need to live dignified lives.

We are calling on the next Government to:

Globally 1.4 billion people will be aged 60 and over 
by 2030. By 2050, this figure will rise to 2.1 billion, 

meaning older people will make up more than one-
fifth of the world’s total population, with up to 80% 

living in low and middle-income countries.
World Health Organisation Factsheet – Ageing and Health, October 2022.
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In 2023, 150,000 calls were answered by  
the Age UK Advice Line offering guidance  


