Age UK’s blueprint

for improving the lives
of older people
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Who we are
and what we do

Age UK works nationally, locally and internationally in pursuit of a world where every
older person is included and valued. Across the UK we help millions of people every
year, providing support, companionship and advice to the older people who need

our help the most. We are a strong voice, campaigning with and for older people

to champion their rights, needs and wishes.
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Introduction

This General Election really matters for older people. Worn down by the pandemic and cost
of living crisis, many are yearning for a more positive future for themselves, their families
and generations to come — and are eager to help bring it about.
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Care close
to home

At present social care is under-funded, under-staffed and under-valued. As a result, many older
people are left to struggle without enough or any good care, and families and friends come
under unfair and unsustainable pressure to fill the gap.
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== AN NHS that
helps us age well




Including and
valuing older people

Ageism is endemic in our society. One of the consequences is that older people’s views

are often not sought or heard by decision-makers, or their needs properly understood.

The terrible experience of the pandemic showed that when there is insufficient knowledge
or understanding about older people in Government, decisions can be made that are
profoundly damaging to them.
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“I hope that one day, sooner rather than
later, the Government will have a recognised
Minister for Older People. My community
would be a better place to live if older people
were recognised, acknowledged and treated
with greater respect. After all, we gave our
yesterdays for future generations.”
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55% of adults agree that the UK is ageist.
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Tackling
pensioner poverty

A decent income provides dignity and security, and helps people stay independent and active.
A warm home, nutritious food, occasional treats and being able to get out and about are all good
for health and wellbeing, helping older people to make the most of later life.
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“I've lived in this mobile home for 20 years
and I’'m really worried about losing it. My
new landlord wants to develop our site with
new properties but he can’t do it whilst older
people like me and my husband are still living
in it. He has been trying to force us out with
new site rules, and if we don’t follow them,
he can evict us. This is no way to live, it’s a
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Offline, but not
overlooked

The shift to ‘digital first’ is hugely problematic for older people who are offline, undermining
their ability to live independently and confidently. It is difficult for them to access public services
like a GP appointment or essential private services like banking. They also face higher costs, find
it hard to get information, and near impossible to contact companies or

public bodies.
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4.7 million older people don’t
have the basic skills needed to
use the internet successfully.



Keeping warm
at home

Keeping warm at home is vital for a comfortable, safe, happy and healthy later life,
but many older people live in homes that are chronically cold in winter and expensive
to heat. Spiralling energy prices have made recent winters extremely tough for older
people on low incomes, many of whom have found themselves unable to afford their
bills. Fundamental reform to energy prices for those on low incomes, and/or who are







Managing money

If older people are to live confidently, they must be able to manage their finances easily,
whether they are online or not; stay safe from scams; and be empowered and enabled
to make the most of their private pension or other savings.
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“My sons, my grandsons... nearby neighbours,
everyone... they didn’t care for me before.
However, after planting the garden | was
being looked after with care and they gave
me more respect. Now everyone knows me.”
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Older people
across the world

Around the world, increasing numbers of older people are not having their basic needs met,

and their human rights are being overlooked. This means they don’t feel safe and aren’t able to
live with dignity in their families and communities. There is nothing protecting the rights of older
people globally to help change this situation.
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We are calling on the next Government to:

Globally 1.4 billion people will be aged 60 and over
by 2030. By 2050, this figure will rise to 2.1 billion,
meaning older people will make up more than one-
fifth of the world’s total population, with up to 80%
living in low and middle-income countries.
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publicaffairs@ageuk.org.uk

Age UK
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